
emergency
Fire, Police, Ambulance

000
24 hours a day, seven days a week.

000 is the primary national emergency number in 
Australia. Use this number to contact Police, Fire 
or Ambulance services in emergencies.

If you are deaf or have a speech or hearing 
impairment, call 106.
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about the guide
This Go-To Guide provides a detailed 
list of services that operate within the 
City of Port Phillip. We’ve separated 
them into categories:

• Helpful phone numbers for 
phone-based services;

• Housing and accommodation 
providers;

• Services for women;
• Services for LGBTQIA+
• Health and wellbeing (including 

NDIS);
• Legal and financial information;
• Programs and services that 

support you to access training 
and development, and to find 
your next job;

• Community organisations 
providing social, wellbeing and 
other supports.

So that you can access the support 
you need, when you need it. Wherever 
possible, we’ve included the address, 
phone number and website for each 
service. If only a phone number is 
listed and you’d prefer to speak in 
person, we encourage you to give 
them a call to find out about office 
locations.

The information provided in this guide 
is accurate at the time of publication 
(July 2019).

Acknowledgement of Traditional Owners

We respectfully acknowledge the Traditional Owners of the 
land, the Yalukit Willam Clan of the Boon Wurrung. We pay our 
respect to their Elders, both past and present. We acknowledge 
and uphold their continuing relationship to this land.



helpful phone numbers

Alcoholics Anonymous
www.aa.org.au 
9529 5948 or 1300 222 222

Alcoholics Anonymous is a support 
group who share experiences and 
support one another to recover from 
alcoholism.

Beyond Blue
www.beyondblue.org.au 
1300 224 636
24 hours a day, seven days a week

Beyond Blue provides information 
and support to help everyone in 
Australia achieve their best possible 
mental health, whatever their age and 
wherever they live.

DirectLine 
www.directline.org.au
1800 888 236
24 hours a day, seven days a week

DirectLine provides 24-hour telephone 
counselling, information and referral 
services for anyone in Victoria who 
wishes to discuss an alcohol or drug-
related issue.

GriefLine
www.griefline.org.au
1300 845 745 
Midday to 3am, 7 days a week

Griefline provides a free and 
confidential national telephone 
counselling service for all people 
experiencing loss and grief.

Elizabeth Morgan House 
www.emhaws.org.au 
9482 5744
9am - 5pm, Monday - Thursday
9am - 4pm, Friday

Elizabeth Morgan House provides a  
range of supports to Aboriginal 
women and children experiencing 
family violence from crisis to recovery 
programs.

inTouch - Multicultural Centre 
against Family Violence
www.intouch.org.au
1800 755 988
9am - 5pm, Monday - Friday

InTouch is a specialist family violence 
service that supports multicultural women, 
their families and their communities.

Lifeline
www.lifeline.org.au
13 11 14
24 hours a day, seven days a week

Lifeline provides 24-hour crisis support 
and suicide prevention services to all 
people in Australia.

MensLine Australia
www.mensline.org.au
1300 789 978
24 hours a day, seven days a week

MensLine Australia is a 24/7 
telephone and online counselling 
service for men with family and 
relationship concerns.

Narcotics 
Anonymous
www.na.org.au
1300 652 820

Narcotics Anonymous is a 
support group who share 
experiences and support 
one another to stay clean.

National Relay 
Service
www.internet-relay.
nrscall.gov.au
Speak and Listen 
number: 1300 555 727
TTY number: 133 677
SMS Relay number:  
0423 677 767

The National Relay Service 
is a phone solution for 
people who are deaf or 
have a hearing or speech 
impairment.

Public Transport Victoria 
www.ptv.vic.gov.au
1800 800 007

Public Transport Victoria coordinates 
all public transport available within 
Victoria. Their website has information 
about timetables, disruptions, news 
and alerts.

EMERGENCY - Fire, Police, Ambulance
000
24 hours a day, seven days a week.

000 is the primary national emergency number in Australia.  
Use this number to contact Police, Fire or Ambulance services 
in emergencies. 
If you are deaf or have a speech or hearing impairment, call 106.

1
helpful phone num

bers

Continued on next page >>



housing
Victorian Housing Register 
(VHR)
housing.vic.gov.au/apply-social-
housing

The Victorian Housing Register is 
where you can register for social 
housing in Victoria. This means 
you can apply for both public and 
community housing at the same time.

There are two application types:
Register of interest, for people 
to register their interest in being 
considered for social housing and 
Priority access for people:

• Who are homeless and receiving 
support;

•  Are escaping or have escaped 
family violence;

•  With a disability or significant 
support needs;

•  With special housing needs.

There are three ways to apply:

•  Online application (via the 
Australian Government  
MyGov website);

•  Paper application;

•  Through a support agency.

You can mail applications 
to the DHHS VHR below 
or take application to 
any DHHS Housing 
Office:

Victorian Housing Register
Department of Health and 
Human Services
Reply Paid 933
MOE VIC 3825

Download forms at: 
housing.vic.gov.au/
about/forms-guides
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Safe Steps
www.safesteps.org.au
1800 015 188

Safe Steps assists 
women and their children 
experiencing family 
violence through 24/7 
phone line and specialist 
support services.

Switchboard
www.switchboard.org.au 
1800 184 527
webchat: qlife.org.au

Switchboard Victoria 
provides peer-driven 
support services for the 

lesbian, gay, bisexual, transgender 
and gender diverse, intersex, queer 
and asexual (LGBTIQA+) people, their 
families, allies and communities.

TIS - Translating and 
Interpreting Service
www.tisnational.gov.au
131 450

The Translating and Interpreting 
Service is an interpreting service for 
people who do not speak English.

Victims of Crime Helpline
www.victimsofcrime.vic.gov.au
1800 819 817 /  
0427 767 891 (SMS)
8am - 11pm, every day

The Victims of Crime Helpline provides 
free information and support to help 
people manage the effects of crime 
and to guide them through the legal 
process.

Victorian Sexual Assault  
Crisis Line
www.sacl.com.au
1800 806 292
5pm - 9am, Monday - Friday
24 hours, Saturday - Sunday

The Victorian Sexual Assault Crisis 
Line is a state-wide, after-hours, 
confidential, telephone crisis 
counselling service for people who 
have experienced both past and 
recent sexual assault.
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housing
DHHS Housing Office
L2, 120 Clarendon Street,  
South Melbourne
9096 1800
L1, 255 High Street, Prahran
9096 9996
www.housing.vic.gov.au

DHHS Housing provides information 
and support for current public housing 
tenants, potential social housing 
tenants and anyone wanting to know 
about housing in Victoria.

Greenlight Supportive 
Housing Program
Delivered by Sacred Heart Mission
8658 1650

The Greenlight Program works with 
people who have recently experienced 
homelessness, or rough sleeping to 
stay in their accommodation long-
term. The Greenlight team work with 
individuals to provide access to stable 
accommodation and skills to maintain 
their tenancy after moving in.

Housing for the Aged  
Action Group 
1st Floor Ross House,  
247-251 Flinders Lane, Melbourne 
www.oldertenants.org.au
9654 7389

Housing for the Aged Action Group 
specialises in providing support for 
older people in need of housing.

HousingFirst Ltd
Suite 3.01, Level 3,  
492 St Kilda Road, Melbourne
www.housingfirst.org.au
9534 5837
9am - 4.30pm, Monday - Friday

HousingFirst Ltd is an independent, 
not-for-profit organisation providing 
social and affordable community 
housing for people on low to 
moderate incomes. To be considered 
for housing with HousingFirst, please 
complete an application with the 
Victorian Housing Register (VHR).

Launch Housing
122 Chapel Street, St Kilda
www.launchhousing.org.au
8598 1111
9am - 5pm, Monday - Friday

Launch Housing provides housing and 
homelessness support services to 
ensure that everyone has access to 
an affordable home and the services 
needed to maintain their housing.

Southport Community 
Housing Group
259 Dorcas Street,  
South Melbourne
www.spchg.org.au
9696 1128
9.30am - 4.30pm, Monday - Friday

Southport Community Housing Group 
provides long term, affordable housing 
and practical support to single adults 
who are homeless or in housing crisis. 
Support is also available for young 
people who are homeless or facing 
homelessness. 

St Kilda Community Housing 
Ltd 
102 St Kilda Road, St Kilda
www.stkch.org.au
9534 1809

Registered housing agency providing 
rooming house accommodation in St 
Kilda. To be considered for housing 
with St Kilda Community Housing, 
please complete an application with 
the Victorian Housing Register (VHR).

St Kilda  
Crisis Centre
29 Grey Street, St Kilda
www.salvationarmy.org.au
9536 7777 or  
1800 627 727

The St Kilda Crisis Centre 
provides immediate 
assistance to people in 
need, including emergency 
housing, vouchers for 
food and other essentials, 
information, advocacy 
and planning, as well as 
referrals to specialist 
support services.

Wintringham 
Specialist Aged Care 
www.wintringham.org.au
9034 4824

Wintringham is a specialist housing 
provider for people who are elderly 
and experiencing homelessness.
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women
Fitted for Work
210 Lonsdale Street, Melbourne
www.fittedforwork.org
9622 4289

Fitted for Work helps women 
experiencing disadvantage get into 
work and keep it through a range of 
innovative services.

Sacred Heart Mission 
Women’s House
65 Robe Street, St Kilda
www.sacredheartmission.org
9536 8464
8.30am - 1pm, Monday - Friday

The Women’s House is a welcoming, 
safe and supportive open house 
tailored to the needs of women who 
are experiencing homelessness or 
are at risk of becoming homeless. 
The Women’s House provides case 
management, housing assistance 
and support, a meal at breakfast and 
lunch, a shower, laundry facilities as 
well as creative activities and a safe 
place to rest.

St Kilda Gatehouse
36 Greeves Street, St Kilda
www.stkildagatehouse.org.au
9534 2500 
12pm - 5.30pm, Monday, Tuesday 
& Friday 
12pm - 7pm, Thursday

St Kilda Gatehouse is a not for profit 
organisation that provides support to 
people involved in street based sex 
work, or who have been affected by 
commercial sexual exploitation as a 
result of hardship. The drop-in centre 
provides crisis care and emergency 
aid, food, clothing and toiletries as 
well as someone to talk to.

St Kilda Women’s Clinic
26A Dickens St, Elwood 
www.stkildawomensclinic.com.au
9525 5388

24 hours a day, seven days a week
St Kilda Women’s Clinic is staffed 
by female doctors who specialise in 
preventative care, women’s health, 
children and family health issues. The 
practice is fully accredited and all 
appointments are bulk billed.

South Eastern CASA  
(Centre Against Sexual 
Assault)
11 Chester St, Bentleigh East 
www.secasa.com.au
9928 8741

The South Eastern Centre Against 
Sexual Assault and Family Violence 
offers a range of services including 
counselling for victim/survivors of 
sexual and physical assault, children 
from the age of 4 and adults, female 
and male.

WIRE
www.wire.org.au
1300 134 130
9am - 5pm, Monday - Friday

The Women’s Information and Referral 
Exchange is run by women and 
provides free generalist information, 
support and referral services for 
women, non-binary and gender-
diverse people in Victoria.

Women’s Housing Ltd
Suite 1, Level 1, 21 Cremorne St, 
Cremorne 
www.womenshousing.com.au
9412 6868
9am - 5pm, Monday - Friday

Women’s Housing Limited is a not 
for profit organisation providing low 
cost housing to women at risk of 
homelessness.

Women’s Legal Service 
Victoria
Level 10, 277 William Street, 
Melbourne
www.womenslegal.org.au
8622 0600 

Women’s Legal Service Victoria 
provides free legal services to women. 
They work with and for women 
experiencing particular disadvantage 
to address legal issues arising from 
relationship breakdown or violence.
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LGBTQIA+
Black Rainbow
www.blackrainbow.org.au

Black Rainbow is Australia’s National 
Aboriginal and Torres Strait Islander 
Lesbian, Gay, Bisexual, Queer, Trans* 
and Intersex (LGBQTI) Suicide 
Prevention National Advocacy 
Platform. They support Aboriginal and 
Torres Strait Islander LGBQTI people 
who are homeless, leaving domestic 
violence relationships or the justice 
system.

Equinox Gender Diverse 
Healthcare Clinic 
175 Rose Street, Fitzroy
www.equinox.org.au
9416 2889
GP services:
9am - 3.30pm, Monday - Thursday
9am - 12pm, Fridays (alternating)
Counselling services:
9am - 3.30pm, Thursdays

Equinox is a peer led Trans and 
Gender Diverse (TGD) Health Service 
for the TGD community. Their services 
include General Practice healthcare, 
sexual health, hormone initiation 
and management, Pre-Exposure 
Prophylaxis (PrEP) and counselling.

Get PEP 
www.getpep.info/get-pep-now/vic
1800 889 887
9am - 5pm, Monday - Friday 
Other times there is a detailed 
recorded message with many 
options.

PEP (Post-Exposure Prophylaxis) is a 
month-long course of drugs to help 
prevent HIV infection that is taken 
after a possible exposure to HIV. 
Call the PEP Phoneline to:

-  Talk about your risk and if you would  
be recommended to take PEP

-  Find a location where you can get 
PEP

Matrix Guild Victoria
www.matrixguildvic.org.au

The Matrix Guild of Victoria raises 
awareness of the health, housing and 
care needs of older lesbians.

Positive Living Centre
51 Commercial Road, South Yarra
9863 0444

The Positive Living Centre (PLC) is 
a vibrant and safe environment for 
all people living with HIV. The PLC 
enhances the health and wellbeing 
of HIV positive people through 
the provision of social, emotional, 
recreational and skill-based services 
and activities. Many services are 
provided free-of-charge.

Prahran Market Clinic
Pran Central Shopping Centre, 
Mezzanine Level
325 Chapel Street, Prahran 
www.prahranmarketclinic.com
9514 0888
8.30am - 5.45pm, Monday - Friday
9am - 12.45pm, Saturday

Prahran Market Clinic is a medical 
General Practice with a focus on 
sexual health and LGBTQI health. 
Prahran Market Clinic is a bulk-billing 
clinic.

queerspace
100 Drummond Street, Carlton
www.queerspace.org.au
9663 6733
9am - 8pm, Monday - Thursday
9am - 5pm, Friday

queerspace is an LGBTIQ+ health 
and wellbeing support service for 
LGBTIQ+ communities, delivered by 
LGBTIQ+ communities. queerspace 
has a focus on relationships, families, 
parenting and young people. Their 
services include counselling and peer 
support.

Continued on next page >>
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LGBTQIA+
St Kilda Legal Service
161 Chapel Street, St Kilda
www.skls.org.au
8598 6635
Day service: 9.30am - 5pm, 
Monday - Friday
Night service: 7pm - 9pm, Monday, 
Wednesday & Thursday

St Kilda Legal Service offers free 
general legal assistance to residents 
in the City of Port Phillip who 
are experiencing vulnerability or 
disadvantage through their Night 
Service and Day Service. They also 
operate three specialist programs: the 
Drug Outreach Program, the Family 
Violence Program and the LGBTIQ 
Legal Service.

STAR Health Service
22-28 Fitzroy Street, St Kilda
240 Malvern Rd, Prahran
341 Coventry St, South Melbourne 
www.starhealth.org.au
9525 1300

Star Health provides a broad range 
of health services, including GP 
services, Dental services, Podiatry, 
Physiotherapy, Dietetics, Counselling 
and Diabetes Education.

The Centre Clinic 
77 Fitzroy Street,  
St Kilda (Cnr Jackson 
Street)
www.thorneharbour.org/
lgbti-health/centre-clinic
9525 5866

The Centre Clinic is a safe, 
friendly LGBTI General 
Practice. The Clinic 
provides general health 
care for gay men, lesbians 
and trans people, as well 
as specialist medical care 
for people living with HIV 
and expert sexual health 
screening and treatment.

Thorne Harbour 
Health
(formerly Victorian 
AIDS Council)
Level 5, 615 St Kilda Rd,
Melbourne 
www.thorneharbour.org
9865 6700 / 1800 134 840

Thorne Harbour Health provides a 
range of services including prevention 
education, treatment and care of 
PLHIV and counselling services. 
Thorne Harbour Health serves the 
health needs of lesbian, gay, bisexual, 
transgender and intersex (LGBTI) 
communities.
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health
Access Health Service
31 Grey Street, St Kilda
www.salvationarmy.org.au
1800 627 727 / 9536 7780

The Access Health Program provides 
primary health care for people 
who are marginalised and injecting 
drugs, street sex working and/or 
experiencing homelessness.

Alfred Hospital -  
Psychiatric Triage
55 Commercial Road, Prahran
1300 363 746
24 hours a day, 7 days a week

Alfred Hospital - Psychiatric Triage 
provides advice, comprehensive 
mental health assessment and 
psychiatric treatment for people living 
in the inner south east of Melbourne. 
Supports include 24-hour telephone 
support, outreach assessment and 
treatment. 

Bolton Clarke’s  
Homeless Person Program
www.boltonclarke.com.au/
additional-services/homeless-
person-program
1300 221 112

Bolton Clarke’s Melbourne-based 
Homeless Person Program works 
with people who are or at risk of 
homelessness who are experiencing 
physical, mental and psychological 
health issues.

Brotherhood of St Laurence
92 York Street, South Melbourne
www.ndis.bsl.org.au
1300 275 634

NDIS is a new way of providing 
support to people with a disability 
to undertake activities of daily living 
and participate in community life. 
If you meet the requirements, the 
Brotherhood of St Laurence can help 
you to engage with the NDIS and to 
choose the reasonable and necessary 
supports you can receive.

Elizabeth Morgan House 
www.emhaws.org.au 
9482 5744
9am - 5pm, Monday - Thursday
9am - 4pm, Friday

Elizabeth Morgan House provides a  
range of supports to Aboriginal women  
and children experiencing family 
violence from crisis to recovery programs.

First Step
42 Carlisle Street, St Kilda
www.firststep.org.au
9537 3177
9am - 5pm, Monday, Wednesday  
& Friday
9am - 6.30pm, Tuesday & Thursday

FirstStep is a not-for-profit mental 
health, addiction and legal services 
hub in St Kilda. First Step operates 
a bulk-billing GP and allied health 
clinic, a pro bono legal service and 
many other free services to vulnerable 
Victorians.

Hands on Health Clinic 
(Sacred Heart Mission)
99 Grey Street, St Kilda
www.sacredheartmission.org
9536 8456
Monday - Friday, times vary

The Hands on Health Clinic offers 
a wide range of complementary 
therapires in a warm and welcoming 
atmosphere. The types of services 
and therapies available include:

- Massage

- Physiotherapy

- Chiropractic

- Osteopathy

- Myotherapy

- Acupuncture

- Podiatry

- Optometry

- Reflexology

National Disability 
Insurance Scheme 
(NDIS)
www.ndis.gov.au
1800 800 110

The National Disability 
Insurance Scheme (NDIS) 
provides Australians 
aged under 65 who have 
permanent and significant 
disability with funding for 
supports and services.

Neami National
www.neaminational.org.au
1300 379 462

Neami National provides 
community mental health 
services that support 
people to improve 
their wellbeing, live 
independently and pursue  
a fulfilling life.
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health
Ngwala Willumbong  
Co-operative Ltd.
93 Wellington Street, St Kilda
www.ngwala.org.au
9510 3233
9am - 5pm, Monday-Thursday
9am - 4pm, Friday

Ngwala Willumbong is an Aboriginal 
and Torres Strait Islander people 
community organisation providing 
specialist alcohol and drug residential 
rehabilitation and outreach support 
services to meet the needs of 
Aboriginal and Torres Strait Islander 
people and their families.

Sacred Heart Mission
87 Grey Street, St Kilda
www.sacredheartmission.org

Sacred Heart Mission assists people 
who are experiencing homelessness 
or disadvantage to find shelter, food, 
care and support.

St Vincent de Paul Society 
www.vinnies.org.au
1800 305 330

St. Vincent de Paul is a charity that 
provides support to people in need. 
Depending on supply, Vinnies centres 
can provide goods including furniture, 
clothing and other household items.

STAR Health Service
22-28 Fitzroy Street, St Kilda
240 Malvern Rd, Prahran
341 Coventry St, South Melbourne 
www.starhealth.org.au
9525 1300

Star Health provides a broad range 
of health services, including GP 
services, Dental services, Podiatry, 
Physiotherapy, Dietetics, Counselling 
and Diabetes Education.

The St Kilda 24/7  
Needle and Syringe Program
29 Grey Street, St Kilda
1800 627 727 / 9536 7703
24 hours a day, seven days a week

The St Kilda 24/7 Needle and Syringe 
Program is a free, confidential and 
anonymous service providing safe 
injecting equipment and safe sex 
products such as needles, syringes, 
swabs, condoms and disposal 
containers. The program is staffed 
by experienced and welcoming harm 
reduction workers and provides drug, 
health and other related information, 
education and referrals.

UnitingCare Engagement Hub
101 Carlisle Street, St Kilda
www.stkildaunitingchurch.org.au/ 
101-engagement-hub/
9525 5478
9am - 2.30pm, Monday - Friday

The 101 Engagement Hub provides a 
range of programmes and support, 
including breakfast and lunch.

Victorian Poisons  
Information Centre
13 11 26 
24 hours a day, seven days a week

The Victorian Poisons Information 
Centre provides Victorians with 
advice about what to do if a person 
has been poisoned, has overdosed, 
has made a mistake with medicines 
or has been bitten/stung by a snake, 
spider, bee, wasp, etc. This includes 
telephone consultation and advice on 
first aid, with or without referral to a 
doctor or hospital.

Windana:  
Alcohol and Drug Recovery
88 Alma Road, St Kilda
www.windana.org.au
9529 7955

Drug withdrawal for young people 
and adults, long term rehabilitation, 
community integration and supported 
accommodation.
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legal/financial 
Centrelink & Medicare offices
94 York St, South Melbourne
255 High St, Prahran
www.centrelink.gov.au
www.humanservices.gov.au 

Find an Office: 132 468
Aged Pension: 132 300
Disability: 132 717
New Start: 132 850
Youth Allowance: 132 490
Welfare support and rental 
assistance.  
Phone lines open 8am - 5pm,  
closed public holidays.

Consumer Affairs Victoria
www.consumer.vic.gov.au
1300 558 181
9am - 5pm
Monday - Friday (except public 
holidays)

Consumer Affairs Victoria advises and  
educates consumers, tenants, 
businesses and landlords on their rights,  
responsibilities and changes to the law. 

Justice Connect
www.justiceconnect.org.au
8636 4400

Justice Connect helps people live 
fairer and better lives by giving them 
the legal help they need, when they 
need it. Justice Connect services 

include over-the-phone legal help, 
self-help tools and resources as well 
as connections to pro-bono lawyers.

Peninsula Community  
Legal Centre
www.pclc.org.au
9783 3600 or 1800 064 784

The Peninsula Community Legal 
Centre through the Tenancy 
Assistance and Advocacy Program 
assists private tenants, rooming house 
residents and caravan park residents 
living in the Southern Metropoliton 
and Bayside Peninsula regions of 
Melbourne. Priority is given to people 
who are victims of family violence or 
financially disadvantaged and may 
also have a vulnerability.

Port Phillip  
Community Group
161 Chapel Street, St Kilda 
www.ppcg.org.au
8598 6600

Port Phillip Community Group 
provides services to people from a 
wide range of backgrounds who are 
experiencing multiple and complex 
personal problems. They operate 
the No Interest Loan Scheme (NILS), 
which provides individuals and families 
on low incomes with access to safe, 
fair and affordable credit. Financial 
counselling is also available.

St Kilda  
Legal Service
161 Chapel Street, St Kilda
www.skls.org.au
8598 6635
Day service: 9.30am - 5pm,  
Monday - Friday
Night service: 7pm - 9pm,  
Monday, Wednesday & Thursday

St Kilda Legal Service offers free 
general legal assistance to residents 
in the City of Port Phillip who 
are experiencing vulnerability or 
disadvantage through their Night 
Service and Day Service. They also 
operate three specialist programs: the 
Drug Outreach Program, the Family 
Violence Program and the LGBTIQ 
Legal Service.

Tenancy Plus
Delivered by Launch Housing
122 Chapel Street, St Kilda
8598 1188

The Tenancy Plus support program 
can help people stay in housing and 
prevent homelessness. Tenancy 
Plus support providers work with 
individuals to create a support plan 
tailored to individual needs and goals, 
as well as connections to a range of 
other support services.

Tenants Union of Victoria
55 Johnston Street, Fitzroy
www.tuv.org.au
Rooming House Residents:  
9411 1444 

6
legal/financial

Social Housing Advice 
Line: 1800 068 860
Tenants Help Line:  
9416 2577

Tenants Victoria promotes 
and protects the rights 
of tenants and residents 
in most types of rented 
homes in Victoria. Tenants 
Victoria provides free 
and confidential advice, 
assistance and advocacy 
for tenants.

Victoria Legal Aid
570 Bourke Street, 
Melbourne
www.legalaid.vic.gov.au
1300 792 387

Victoria Legal Aid helps 
people with their legal 
problems. They provide 
free legal information and education 
to all Victorians. Intensive legal 
services are offered to people based 
on a set of defined criteria.

Victorian Aboriginal Legal 
Service
www.vals.org.au
1800 064 865 / 9418 5999

The Victorian Aboriginal Legal 
Service provides free legal advice 
and representation for the Victorian 
Aboriginal community.



employment/training
Elwood St Kilda 
Neighbourhood Learning 
Centre
87 Tennyson Street, Elwood
www.esnlc.com.au
9531 1954

Elwood St Kilda Neighbourhood 
Learning Centre (ESNLC) provides 
adult education programs, community 
service and support for people who 
experience a range of disadvantages 
within the community. ESNLC is a 
registered training provider and 
delivers courses focusing on literacy, 
vocational skills, English as an 
additional language and computer 
skills.

MAX Employment
31 Wellington Street, St Kilda
www.maxemployment.com.au
8520 6200
8.30am - 5pm, Monday - Friday

MAX Employment provides services 
for people to prepare for, find and 
maintain a job.

Prahran Community  
Learning Centre
40 Grattan Street, Prahran
www.pclcentre.org.au
8520 6200
9am - 4pm, Monday - Friday

Prahran Community Learning Centre 
(PCLC) provides a range of accredited 
and pre-accredited learning 
opportunities, including English, Visual 
Art, Computers and Business. They 
also deliver health and wellbeing 
programs including yoga, strength-
based training, playgroups, budget 
cooking, social discussion and knitting 
groups.

Prahran Mission  
Job Supply Personnel
597 St Kilda Rd, St Kilda
211 Chapel Street, Prahran
www.jsp.org.au
9692 9500

Job Supply Personnel (JSP) is a 
Disability Employment Services 
provider that assists people with a 
disability or health condition get into, 
or return to, the workforce.

Wear For Success
24 Eastern Road, South Melbourne
www.wearforsuccess.org.au
9078 1750

Wear for Success provides 
professional clothing and work skills 
training to provide people with the 
best possible chance of achieving 
their dreams.
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Alma Road  
Community House
200 Alma Road, St Kilda East
www.ppcg.org.au
9525 8746

Alma Road Community House 
provides opportunities for people with 
and without disabilities to become 
involved in community activities.

City of Port Phillip Council
99a Carlisle St, St Kilda
208 - 220 Bank Street,  
South Melbourne 
333 Bay St, Port Melbourne
www.portphillip.vic.gov.au
9209 6777
8.30am - 5pm, Monday - Friday

City of Port Phillip Council provides 
a range of low-cost activities to 
the local community, including bush 
walking, gym sessions, swimming and 
computer classes.

City of Port Phillip Libraries
- 319 Montague Street,  

Albert Park  
9209 6622

- 195 Bank Street,  
South Melbourne 
9209 6611

- 254 - 256 Richardson Street,  
Middle Park 
9209 6633

- 333 Bay Street, Port Melbourne 
9209 6644

- 150 Carlisle Street, St Kilda 
9209 6655  

The City of Port Phillip Libraries 
provide computer and internet access, 
as well as delivery services for the 
elderly and people with disabilities.

Cora Graves  
Community Centre 
38 Blessington St, St Kilda
www.portphillip.vic.gov.au
9209 6738

Cora Graves Community Centre 
provides a range of services for the 
local community including:

- Social groups for older people or 
living in supported accommodation

- Art programs

- Exercise programs

- Carer support groups

- Outdoor Activities

 

Mary and Basil Organic 
Community Garden
224 Danks Street, South Melbourne
mary.basil.enquiries@gmail.com 

Community Garden

Orange Sky 
www.orangesky.org.au
5.30pm - 7.30pm – Mondays, 
Alma Park, Alma Park West,  
Alma Road, St Kilda
5.45pm - 8pm – Sundays,  
Peanut Farm, 12 Chaucer St,  
St Kilda

Orange Sky provides a safe, positive 
and supportive environment for 
people to access free laundry and 
shower services.

Port Phillip  
Community Group
161 Chapel Street, St Kilda 
www.ppcg.org.au
8598 6600

Port Phillip Community Group provides 
services to people from a wide range 
of backgrounds who are experiencing 
multiple and complex personal 
problems. They provide a range of low 
cost community activities including 
bush walks, gym sessions, tennis and 
swimming.

 
 
 

Port Phillip  
Men’s Shed 
Association
317 - 329 Dorcas St,  
South Melbourne
www.mens-shed.org.au
0432 427 029

The Port Phillip Men’s 
Shed provides a range of 
opportunities for people 
to participate in wood 
working, metal working, 
gardening or general 
hobbies.

RAG Theatre
www.facebook.com/
RAGTheatre/

RAG Theatre is a free 
community arts program 
that supports people with 
diverse needs and backgrounds, 
and all levels of arts experience, to 
participate in activities such as acting, 
story-telling and improvisation.

Roomers Magazine
www.roomers.org.au
9531 1954

Roomers is a Community Magazine 
for residents of supported 
accommodation and rooming houses. 
Roomers publish 3 issues per year. 
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SouthPort Community Centre
Corner of Liardet and Nott Street, 
Port Melbourne 
www.southportcc.org.au
9645 1476
9.30am - 4.30pm, Monday - Friday

SouthPort Community Centre delivers 
a range of activities and programs 
for people of Port Melbourne and 
surrounding areas. Programs span 
computers, health and wellbeing, 
work skills, literacy and numeracy, 
community inclusion and art and 
performance.

SPARC Theatre
www.facebook.com/pg/
sparctheatrecompany/
9209 6530

SPARC Theatre is a free participatory 
arts company exploring various art 
forms such as drama, acting and 
singing.

UnitingCare Engagement Hub
101 Carlisle Street, St Kilda
www.stkildaunitingchurch.org.au/ 
101-engagement-hub/
9525 5478
9am - 2.30pm, Monday - Friday

The 101 Engagement Hub provides a 
range of programmes and support, 
including breakfast and lunch. 

Veg Out Community Garden
Corner of Shakespeare Grove and 
Chaucer Street, St Kilda 
www.vegout.org.au

Vet Out is an organic, chemical free 
community garden run by volunteers 
and is located in St Kilda. 

VOSS -  
Voices of the South Side
www.southportcc.org.au

Voices of the South Side provides a 
range of opportunities for participants 
to enhance their skills through free 
courses. For people with an interest 
in creative activities, this program 
supports people to connect with 
social networks activities in City of 
Port Phillip,  gain skills in speaking and 
leadership, and create pathways to 
civic and volunteering opportunities.
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SouthPort 
Community Centre
Corner of Liardet 
and Nott Street, Port 
Melbourne 
www.southportcc.org.au
9645 1476
9.30am - 4.30pm, 
Monday - Friday

SouthPort Community 
Centre delivers a 
range of activities and 
programs for people 
of Port Melbourne and 
surrounding areas. 
Programs span computers, 
health and wellbeing, 
work skills, literacy and 

numeracy, community inclusion and 
art and performance.

SPARC Theatre
www.facebook.com/pg/
sparctheatrecompany/
9209 6530

SPARC Theatre is a free participatory 
arts company exploring various art 
forms such as drama, acting and 
singing.

UnitingCare Engagement Hub
101 Carlisle Street, St Kilda
www.stkildaunitingchurch.org.au/ 
101-engagement-hub/
9525 5478
9am - 2.30pm, Monday - Friday

The 101 Engagement Hub provides a 
range of programmes and support, 
including breakfast and lunch. 

Veg Out Community Garden
Corner of Shakespeare Grove and 
Chaucer Street, St Kilda 
www.vegout.org.au

Vet Out is an organic, chemical free 
community garden run by volunteers 
and is located in St Kilda. 

VOSS -  
Voices of the South Side
www.southportcc.org.au

Voices of the South Side provides a 
range of opportunities for participants 
to enhance their skills through free 
courses. For people with an interest 
in creative activities, this program 
supports people to connect with 
social networks activities in City of 
Port Phillip,  gain skills in speaking and 
leadership, and create pathways to 
civic and volunteering opportunities.


